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OCR Level 2 NVQ in Customer Service
Our Commitment to you the Employer – We will visit your organisation on a fortnightly basis to visit your employees to provide learning and assessment to progress with their qualification. Our delivery staff will be vocationally competent professionals.  Any issues or actions will be dealt with on site with our delivery staff or referred to Services to Business Manager for prompt attention.  On conclusion you will receive a copy of the employer evaluation, and you will be asked to assess the business impact of the training.

The Qualification
The qualification is designed to develop Customer Service skills of employees dealing with Customers both internally and externally of your organisation. It is a work-orientated qualification, for staff to achieve they will need the opportunity to demonstrate competence in their work role.  The learning journey is designed to enhance the skills and knowledge of those currently employed in Customer facing roles to provide you the employer with consequential business benefit.  
To achieve the qualification employees will receive training and assessment on the Occupational competencies of the qualification of which the following are compulsory:
· Prepare yourself to deliver good customer service
· Provide customer service within the rules
Further training and individual development will be addressed in consultation with you the employer and the delegate in a minimum of five of the following Customer Service competencies:

· Give customers a positive impression of yourself and your organisation
· Promote additional services or products to customers
· Process customer service information
· Live up to the customer service promise
· Make customer service personal
· Go the extra mile in customer service

· Deal with customers in writing or using ICT
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