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Level 3 NVQ in Health and Social Care
Our Commitment to you the Employer – We will visit your organisation on a fortnightly basis to progress the qualification with your employees.  Our delivery staff will be vocational competent professionals.  Any issues or actions will be dealt with on site with our delivery staff or referred to the Services to Business Manager for prompt attention.  On conclusion you will receive a copy of the delegate evaluation, and you will be asked to assess the business impact of the training.

The Qualification
The qualification is designed for senior carers, domiciliary care workers or healthcare assistants and team leaders. This encompasses nursing and residential settings including those who cater for people with learning disabilities, for young adults and the elderly. It is also suitable for day centres and domiciliary care agencies.   
To achieve the qualification delegates will receive training and assessment on the occupational competencies of the qualification which consist of 4 mandatory units as follows: 
· Promote effective communication for and about individuals
· Promote, monitor and maintain health, safety and security in the working environment
· Reflect on and develop your practice
· Promote choice, well-being and the protection of all individuals.
Delegates must study a further four units to meet the appropriate setting and your business requirements, the following units are a small sample:
· Contribute to care planning and review
· Support the social, emotional and identify needs of individuals
· Contribute to the prevention and management of abusive and aggressive behaviour 
· Prepare for and undertake physiological measurements
· Move and position individuals

· Administration of medication
· Obtain venous blood samples
Delegates must have access to more than one individual to complete the qualification.
